
How to download your official documents from Neptun? 

Some of your official university documents are uploaded to Neptun. This is a guide how to check 

and download them. 

You can find these documents under the Studies/Official notes menu: 

 

What documents can be found there? 

 Letter of Acceptance (LOA) 

 Study Agreement 

 Tuition fee certificates (COP = Confirmation of Payment) 

 other study related documents (e.g. credit transfer, subject registration/deregistration, 

etc) 

 



 

How to check them? 

Most of the documents are both in Hungarian and English. 

You can read the entries if you click on their titles: 

 

Some entries have attachments, it is always indicated in the description as above. You can check 

the attachment this way: 

 



If you click on the title of the document, your browser downloads or opens it. If it opens it, you 

can download it from that tab. 

 

It can happen you see the following. 

 

It means 

1. the entry does not require any attachments. 

2. the attachment is available in the Hungarian platform (recent Neptun malfunction). 

  



For checking the attachment in the Hungarian Neptun platform, please change the language of 

Neptun for Hungarian. 

 

In the Hungarian platform, click on the ’Feltöltött dokumentumok’ option next to the entry line: 

 

If you still have a problem with the attachment, please contact DIA (Dept. of International 

Affairs). 


